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Session 1 Recap

What were your key takeaways from Session 1?
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Session 1 Recap
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Topics Covered in Session 1:

G Introduction

Explain the purpose
of Investor Reporting
Training

List Issuers’ primary
responsibilities
Describe the
characteristics of
sub-servicing
partnerships

List the
consequences of
non-compliance

Reference
Documentation

List the resources
and reference
documentation
available to Issuers
List which resources
are useful for a
given job task
Explain basic Ginnie
Mae terminology

RFS Reporting
Timelines

Explain monthly
pool and loan
reporting deadlines
Describe sequences
of actions in the
reporting timeline
Explain when and
how often pool and
loan data must be
reported

State when critical
alerts must be
cleared

0 E-Notification

Describe where to
find critical job alerts
Recognize what
information in E-
Nofificatfions is
important (critical
alerts)

Explain how to
resolve/address E-
Nofifications

RFS Monthly

Report of Pool &

Loan Data
List the four types of
RFS records
Explain how to edit
records
appropriately
Define which
calculations are
performed by RFS
Distinguish which
fields an Issuer is
responsible for
reporting and
editing
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Course Agenda
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Session2: —

RFS Exception
Feedback

Overview of
Reporting Workflow

Payment Default Status
(PDS)
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Common Field Review Findings
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The table below outlines common findings experienced by Issuers. Findings relevant to this session’s content are indicated in
purple and will be addressed throughout the presentation.

Finding ID

400801

400711

400709

250001

250025

150015

Description

Loans(s) found in pools with loan terms modified after securitization.

Loan(s) found in pool(s) which do not match Agency endorsement database.

Loan(s) found in pool(s) which have incorrect case numbers reported to Ginnie Mae.

Loan(s) found where the liquidation code used was not correct on the Form HUD-11710E.

Loan(s) found where funds to liquidate the loan were not deposited in the P&I custodial account(s)
within two business days of receipt.

Differences in excess of $1.00 have been identified between the Adjusted Bank Balance and the Total
Funds Other Than Escrow per the Exception Feedback Summary Screen.
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RFS Exception
Feedback
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Module Objectives

[

SF Issuer Training: RFS
Exception Feedback

/

 What tasks should an Issuer be able to complete after traininge

« What new information will Issuers be exposed to¢

M GinnieMae
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Define which calculations are performed by RFS

Define common Exceptions messages and
Summairization alerts

List steps to retrieve and download Exceptions
Feedback file



/ SF Issuer Training: RFS
Exception Feedback

RFS Upload/Edit, Summarize/Edit, & Exception Feedback

[

Upload and Edit

Files are uploaded (or data
entered online) to RFS and
are subject to RFS Upload
Editing (or online editing).
This upload Exception
Feedback is provided for
any files that are accepted
(Navigate to Functional
Acknowledgement) This is
the initial edit process. Data
uploaded or entered online
must also be processed by
RFS “Summarize” (Summary
Edit)

A& GinnieMae

(A

Summarize and Edit

Summarize does the pool
and loan accounting
calculations for the pools
and loans in the Issuer’s
portfolio.

Summarization will occur:

« Automatically when the
Issuer has reported 20%
of Pool and Loan data.
Nightly “bulk” Summarize
for all Issuers meeting
the “90%" criteria, to
include any online data
entry

A

Review Exceptions

The Issuer should view the
online RFS Issuer Summary
screen by navigating to the
RFS > Exception Feedback >
Summary:

* Provides a snapshot of the
monthly reporting activity
and total number of
outstanding exceptions.

*Navigate to RFS Exception
Feedback Screens to View
Detailed Exception List

*Navigate to Exception
Feedback “Download
Exceptions” for file of
Exceptions.
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Exception Feedback

Important Calculations Performed by RFS

Summairization

« Number of Pools Expected and Number Reported
« Number of Loans Expected and Number Reported
 Loan Delinguency, based on:
e Current Reporting Period (Header Record Field 3)
e Last Installment Paid Date (Loan Record Field 12)
e Pool FIC compared to Reported Loans FIC
e Principal and Interest Collected, summarized from the loan level

* Asareminder, there is a nightly bulk summarization for all Issuers that
have reported at least 90% of their pool and loan data

M GinnieMae 0
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Exception Feedback

Appendix VI-19 Exception Messages

M GinnieMae 1
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Exception Feedback

Analyze Exceptions

Severity | Correction Timeframe Severity Description
Level
E Corrections to Pool and Loan Records as applicable; Record cannot be processed — Exceptions must be
corrections on these exceptions are due no later than addressed in order to complete monthly reporting;
the 4th business day. resubmit data as applicable to the particular RFS message.

Exceptions can occur on any Pool, Loan, Sensitive, or
Various records.

C Corrections must be addressed by the 4th business day. | Generally, these are exceptions related to remittance
The severity level, “C", is only associated with Pool and | and/or disclosure data. These only occur on data related
Loan reporting. to Pool reporting and/or Loan reporting.

H Corrections should be addressed by the 10th business Exceptions related to Pool reporting and/or Loan reporting
day. data.

M Corrections should be addressed by the 10th business Single Family Loan Matching and/or Suspense; corrections
day. may require research, and therefore corrections could be

made in the following reporting period

L Corrections should be addressed by the 10th business Exceptions can occur on any reporting of Pool, Loan,
day. Sensitive, or Various records.
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Exception Feedback

Access RFS Summary Screen

A GinnieMae 13



SF Issuer Training: RFS ’
Exception Feedback

RFS Summary Screen
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Exception Feedback

Overview of Exceptions
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Exception Feedback

Retrieve Exceptions

Issuers may
Online Issuers can view Download download afile
exceptions containing
E— through the RFS exceptions from
VW, Exception rJ,_l fhe RFS
— Feedback online —— exception
screens. feedback
download
screen.
Downloading of exception feedback as this allows Issuers

to retain the list of exceptions by Pool and Loan.

M GinnieMae ”
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Exception Feedback

Download Exception Feedback File

M GinnieMae 17
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Exception Feedback

Download Exception Feedback File
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Download Exception Feedback File

/ SF Issuer Training: RFS
Exception Feedback

J
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Open in new tab
Open in new window

Open in new InPrivate window

Save target as

Copy link
Add to reading list

19
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Exception Feedback

Download Exception Feedback File

File opens as CSV

M GinnieMae
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Pool Activity Save and Summarize

[

SF Issuer Training: RFS
Exception Feedback

/

A& GinnieMae

Important Note:

Issuers should always Save and Summarize the Pool
Activity Record after any change to a Loan or Pool
Activity Record.

' Save and Summarize Pool |

21



Exception message is printed in BOLD

Activity fext

Polling Question #1

Exception message is printed in
. . italicized text
How are Summarization Alerts

identified in Appendix VI-19

Report of Pool and Loan Datae

Exception message is printed in a
different color text

Summarization alerts are not identified
in Appendix VI-19

M GinnieMae 22



100% of accepted data

Activity

Polling Question #2
50% of accepted data

What % of data must load for

Summarization to occur?e

75% of accepted data

90% of accepted data

M GinnieMae ’3



The record includes the Unique Loan ID

Activity

Polling Question #3

The record includes the Pool Number

Why is the “S” record noted as

Sensitive Datae

The record includes Personally
|dentifiable Information (Pll)

| do not know

M GinnieMae 24



Overview of
Reporting
Workflow
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SF Issuer Training: Reporting /
Workflow

Module Objectives

 What tasks should an Issuer be able to complete after traininge

« What new information will Issuers be exposed to¢

A
Describe 2 ways to report Pool and Loan level data

List when and which records are required to be
reported

Describe how to report corrections

Explain how to confirm a file was uploaded
successfully

® 1 %

M GinnieMae 2%



/ SF Issuer Training: Reporting /
Workflow

Reporting Pool and Loan Level Data

VIA My Ginnie Mae (MGM)

Online Entry
Occurs through the RFS “activity” screens, such as the Loan Activity Screen and the Pool Activity
Screen. Can also be used to view or edit data submitted in files.

File Upload
Issuers may upload data files less than “175 MB" in size through the web application screens (If
exceeded, the user will get a message).

VIA SECURE FTP (SFTP)

Secure FTP Channel
Files submitted directly to Ginnie Mae via secure FTP channel. Typically done by IT Department; sub-
servicer; service bureau. Requires coordination with Ginnie Mae/BNY to establish user account.

M GinnieMae 27



SF Issuer Training: Reporting
Workflow

J

Reporting “Corrections”

N

“Corrections’” are submitted in the same format as initial
reports —the P, L, S, and/or V records

RFS processes files automatically as received, and

there is no special record type or transaction for
“corrections”

“Last Record In" becomes the data of record for the
report period

RFS only retains the most recently submitted data

M GinnieMae o8



Viewing Functional Acknowledgements

Workflow

SF Issuer Training: Reporting /

Two methods of viewing

PA* Functional
Acknowledgement
posted in
E-Notification

N

Functional Acknowledgement:

PA* Exception Feedback

Download

|_=\L_|

M GinnieMae

*PA = Pool Accounting

29
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Viewing Functional Acknowledgements
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Workflow y

Viewing Functional Acknowledgements
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Viewing Functional Acknowledgements

Accept Flag:
A - File R - File
Accepted for Rejected and
Processing not Processed

A GinnieMae 39
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Viewing Functional Acknowledgements

File was Accepted

M GinnieMae 33
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Viewing Functional Acknowledgements

File Rejected

Reject Message - Length of header record is not 11

M Ginnie Mae 34
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SF Issuer Training: Reporting /
Workflow

Single Family Activity Screens

Online Entry - Loan Level Data

A GinnieMae 35
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Single Family Activity Screens
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Pool Activity Screen

A GinnieMae 37
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Pool Activity Screen

Link to Custodial Bank Information
Link to Pool Transfer History

M GinnieMae 38
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Workflow y

Pool Activity Screen

View 11710A

A GinnieMae 39
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SF Issuer Training: Reporting ’
Workflow

Pool Activity Screen

View 11710A

M GinnieMae
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SF Issuer Training: Reporting /
Workflow

Loan Activity Screen
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SF Issuer Training: Reporting /
Workflow

Loan Activity Screen

Link from Loan Screen for Various Data

& Ginnieloe .



/ SF Issuer Training: Reporting /
Workflow

Loan Liquidation Activity Screen

ﬂGinnie Mae | . Common Field Review Finding: Please refer to the table linked

here for details on the common finding flagged on this slide. 43



/ SF Issuer Training: Reporting /
Workflow

Example of Liquidation

ﬂGinnie Mae | . Common Field Review Finding: Please refer to the table linked

here for details on the common finding flagged on this slide. 44
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Pool List
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Loan List
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Loan List
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Manual Eniry of Loan Activity

Report Borrower Activity During Reporting Period
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Manual Eniry of Pool Activity

Report Activity During Reporting Period

M GinnieMae 49
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RFS Pool Activity Save & Summarize

Workflow

SF Issuer Training: Reporting /

& Ginniellae

Issuers should always Save and Summarize the Pool
Activity Record after any change to a Loan or Pool
Activity Record.

 Save and Summarize Pool |

50



Download Screen

[

SF Issuer Training: Reporting /

Workflow

Download Screen:

Download screen provides ability to access the following:

1.

Download Exceptions
o Subservicer has the ability to download all Issuers in one file

2. Download Liquidations

o May choose to download 1 month or several months

3. Download RFS Summary Screen
4. Download all 11710As

A GinnieMae
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Please return fo complete the

second half of today’s session after

a 5-minute break
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Payment Default
Status (PDS)
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' SF Issuer Training: Payment /
Default Status (PDS)

Module Objectives

 What tasks should an Issuer be able to complete after traininge

« What new information will Issuers be exposed to¢

A
Describe when to start and stop reporting Payment
Default Status data

“ Describe how to manually report a Default record

2. | Describe how to clear PDS exceptions

f\:f Explain how to complete PDS Monthly Certification

M GinnieMae 54



/ SF Issuer Training: Payment /
Default Status (PDS)

PDS Data Collection: When to Start and Stop Reporting

Please review the ‘When to Start and When to Stop’ Criteria in Appendix VI-22. These directions take
precedence over any of the reporting codes that follow.

v Start Reporting Loans:
v' Delinquent as defined in the MBS Guide Chapter 18 and Glossary
Where the borrower is in bankruptcy whether or not the borrower is current on loan payments
Where the borrower is in forbearance whether or not the borrower is current on loan payments
The borrower is current in his or her mortgage payments and for which the Issuer is pursuing an alternative to foreclosure
(e.g., borrower is in imminent default), other than bankruptcy or forbearance

AN

v' Stop Reporting Loans:

v' The loanis not delinquent (Last Installment Paid Date is current or prepaid)
The loan is liquidated from the pool
An alternative to foreclosure has been completed, and the loan is reinstated
The loan is no longer in forbearance and is current
The borrower is no longer in bankruptcy and the loan is current

AN NI NN

M GinnieMae 55


https://www.ginniemae.gov/issuers/program_guidelines/Lists/MBSGuideAPMsLib/Attachments/162/Appendix_VI-22.pdf
https://www.ginniemae.gov/issuers/program_guidelines/Lists/MBSGuideAPMsLib/Attachments/162/Appendix_VI-22.pdf
https://www.ginniemae.gov/issuers/program_guidelines/Lists/MBSGuideAPMsLib/Attachments/162/Appendix_VI-22.pdf

/ SF Issuer Training: Payment //
Default Status (PDS)

Payment Default Status Module

Access PA/ PDS Module
» For Pool Accounting/Payment Default Status (PA/PDS) Module, Login to MyGinnieMae
MyGinnieMae (MGM) Functional Roles must be the same as your (MGM)
Investor Reporting Team. « Select Tools
* Issuers infernal Organization Administrator may grant access. « Select PA/PDS for Pool
« RSASoft Token is needed to completed the Payment Default Accounting/Payment
Status (PDS) Monthly Certification. Token holders must be on a Default Status
current HUD-11702 form.

M GinnieMae 56
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SF Issuer Training: Payment
Default Status (PDS

Payment Default Status Home Screen

M GinnieMae
Our G

uaranty Matters



SF Issuer Training: Payment
Default Status (PDS

Payment Default Status Manually Reporting PDS Activity
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Default Status (PDS)

Payment Default Status Reason Code

Please see Appendix VI-22 (Pages 9 & 10)
for a list of Default Reason Codes.

M GinnieMae 59
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https://www.ginniemae.gov/issuers/program_guidelines/MBSGuideAppendicesLib/Appendix_VI-22.pdf
https://www.ginniemae.gov/issuers/program_guidelines/MBSGuideAppendicesLib/Appendix_VI-22.pdf
https://www.ginniemae.gov/issuers/program_guidelines/MBSGuideAppendicesLib/Appendix_VI-22.pdf

/ SF Issuer Training: Payment //
Default Status (PDS)

Payment Default Status Action Code

Please see Appendix VI-22 (Pages 11-17)
for a list of Action Codes.

A GinnieMae 40
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https://www.ginniemae.gov/issuers/program_guidelines/MBSGuideAppendicesLib/Appendix_VI-22.pdf
https://www.ginniemae.gov/issuers/program_guidelines/MBSGuideAppendicesLib/Appendix_VI-22.pdf
https://www.ginniemae.gov/issuers/program_guidelines/MBSGuideAppendicesLib/Appendix_VI-22.pdf

/ SF Issuer Training: Payment //
Default Status (PDS)

Payment Default Status Action Code

Please see Appendix VI-22 (Pages 11-
17) for a list of Action Codes.

A GinnieMae 41
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https://www.ginniemae.gov/issuers/program_guidelines/MBSGuideAppendicesLib/Appendix_VI-22.pdf
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/ SF Issuer Training: Payment //
Default Status (PDS)

Payment Default Status Action Code

Please see Appendix VI-22 (Pages 11-
17) for a list of Action Codes.

A GinnieMae 4
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https://www.ginniemae.gov/issuers/program_guidelines/MBSGuideAppendicesLib/Appendix_VI-22.pdf
https://www.ginniemae.gov/issuers/program_guidelines/MBSGuideAppendicesLib/Appendix_VI-22.pdf
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Default Status (PDS

View PDS Exceptions
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PDS Download/Functional Acknowledgement Screen
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SF Issuer Training: Payment
Default Status (PDS

Download PDS Exceptions
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Download PDS Exceptions
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/ SF Issuer Training: Payment //
Default Status (PDS)

Clearing PDS Exceptions
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SF Issuer Training: Payment
Default Status (PDS

Clearing PDS Exceptions
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/ SF Issuer Training: Payment //
Default Status (PDS)

PDS Monthly Certification
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/ SF Issuer Training: Payment //
Default Status (PDS)

PDS Monthly Certification

« Select the check mark box, then the Save button to complete the PDS Monthly Reporting
Certification.
+ Must be completed between the 7! and 14" business days of each month.

M GinnieMae 70
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' SF Issuer Training: Payment /
Default Status (PDS)

Payment Default Status Reporting Timeline

& GinnieMae 71



After reporting Loan activity

Activity

Polling Question #4

After reporting Pool activity

When do you Summarize a

Loan Record?e

Is this a trick questione

After reporting Sensitive activity

M GinnieMae -



Pool Activity

Activity

Polling Question #5

Loan Activity

Which screen can you use to
locate Bank Account

informatione

Download Exception Feedback

RFS Summary Screen

M GinnieMae -



Pool/Sensitive Records

Activity

Polling Question #6

Loan/Various Records

Which records are required

each monthe

Pool/Loan Records

Pool/Loan/Sensitive/Various Records

M GinnieMae 74
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Activity /

Activity

1. Analyze the Exception

Feedback download file

2. As a group, discuss key

alerts:

 Which alerts need to be

addressed first?

 How would you clear critical

alerts?

* What are the steps involved in

addressing each alert?

A GinnieMae 76
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Upcoming Course Agenda

Session 3: ———

9 Additional Reporting
Requirements

‘I O Cash and
Reconciliations

ﬂGinni_eMae o Single Family Investor Reporting Session 3: Thursday, February 26 76
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